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Contact

If you would like this information in a different 
format, please contact our Head Office and 
we will do our best to meet your requirements.

Penderels Trust has a number of offices across England and Wales.  
Please contact us or go to our website www.penderelstrust.org.uk 
to get the local contact details for your area.

Charity number 1073513
Company number 3560335

North and North East Lincolnshire



Who is Penderels Trust?
Penderels Trust supports people who receive a direct payment or Personal 
Budget for their care.  We are a not-for-profit organisation and we have been 
supporting people with disabilities in North Lincolnshire and North East 
Lincolnshire for many years.

How do I get the support I need?
If you receive a Personal Budget, you can purchase support services to help 
make managing your care much easier.  The amount of money you will have 
to spend on these support services will depend on your assessment.  Please 
talk to the person who does your assessment or care plan about how much 
money you will receive.

There may be a few organisations who can offer the services you need and 
you can choose between them.

What support services do Penderels Trust offer?
Whether you employ your own staff or use staff from a care agency, Penderels 
Trust can support you.  The services we offer include:

-	 Choosing and using a care agency

-	� Employing and managing your own personal assistant(s)

-	 Payroll 

-	� Managing your care money on your behalf

To make things easier, we have split our services into different options 
depending on the type of support you need.  The summary and price list table 
shows you in more detail what each option includes.

If you are not sure what support you need, you can talk to one of our 
experienced Independent Living Advisers who can help you decide which 
option is best for you.

I would like to find out more, what do I do next?
Please contact us at the office, the details are on the back cover.
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Initial Visit

Choosing
an agency

Agreeing care
package

Managing care
agency package

Recruitment of up to
2 personal assistants

Recruitment of up to
4 personal assistants

Employment advice
and support

Payroll Service

Receive
care funding

Pay care
invoices

Produce monthly
accounts
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